The premier US manufacturer of insulated copper and aluminum line sets

4480 N. 43 Avenue #A3
Phoenix Arizona 85031
(623) 215-9000 Phone
(623) 215-9003 Fax
www.linesetsinc.com

2010 / 2011 Customer Terms & Conditions

Terms of Payment: 1% 15 Days — NET 30 Days, O.A.C. Dates calculated from date of invoice. Payment
must be sent to the remit to address or wired on or before the discount date to qualify for the discount.
Payments mailed after the discount date, will not be eligible for the discount.

Interest Charged: On invoices not paid in full within terms, interest will be charged at the rate of 24%
APR or the highest rate allowed by law. Interest will be charged from the due date on a daily basis (.00059%
per day) until paid.

Freight Terms: F.0.B. shipping point with freight allowed or prepaid on single orders of:

Line Sets — Copper — 180 Pieces

Line Sets — Aluminum — 240 Pieces

Copper Tube — Coils — 5,000 Ibs

Copper Tube — ACR, Lengths — 7,500 lbs

Refrigerant / Tools / HYAC Components — Only with Prepaid order of Copper or Line Sets

Notice: Seller reserves the right to control routing and set shipping schedule. If the buyer requires an
alternative or expedited shipping method, the additional cost shall be charged to the buyer.

Minimum Order: $100.00 NET
Currency: us Dollars Only

Returned Goods: No material shall be returned without prior written consent. An RMA or return
Materials Authorization shall be issued and must be noted on the return product shipment. In some cases a
field inspection may be made by a Company authorized representative and a determination could be made to
field scrap the item. In the event the product is field scrapped, a credit shall be issued for the purchase price,
less the scrap value. Scrap Value shall be COMEX at prior days close less $0.20.

Warranty: All Goods are warranted to be free of any material defect and will be repaired or replaced at the
sole discretion of Linesets, Inc. Products sold but not produced by Linesets, Inc shall carry the original
manufacturer’s warranty. Products manufactured by Linesets, Inc. shall be warranted for a period of 2 years
from date of original purchase.

All of the terms and conditions on our credit application are in addition to the above.
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